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INTRODUCCIÓN 
(Ubicación curricular, marco legal)  

DECRETO 174/1998, DE 8 DESEPTIEMBRE, POR EL QUE SE MODIFICA EL DECRETO 

126/1995, DE 9 DE MAYO, POR EL QUE SE ESTABLECEN LAS ENSEÑANZAS 

CORRESPONDIENTES AL TÍTULO DE FORMACIÓN PROFESIONAL DE TÉCNICO 

SUPERIOR EN COMERCIO INTERNACIONAL EN LA COMUNIDAD AUTÓNOMA DE 

ANDALUCÍA (BOJA Nº 103 DE 12 DE SEPTIEMBRE DE 1998). 

 

 

 

COMPETENCIAS PROFESIONALES, PERSONALES Y SOCIALES  
(Relacionadas, directa o indirectamente, con el módulo)  

 Expresarse de forma correcta, en el idioma requerido, en relaciones 
comerciales con clientes y proveedores internacionales, aplicando las 
técnicas de comunicación adecuadas a cada situación, e interpretar 
información en lengua extranjera relativa al sector. 

 Aplicar técnicas de negociación internacional de acuerdo con la 
normativa y entorno socioeconómico de los países intervinientes para 
concretar determinados aspectos que figuran los acuerdos 
precontractuales que regulan una operación de compraventa 
internacional. 

 Seleccionar y valorar críticamente las diversas fuentes de información 
relacionadas con su profesión, que le permita el desarrollo de su 
capacidad de auto aprendizaje y posibiliten la evolución y adaptación 
de sus capacidades profesionales a los cambios tecnológicos y 
organizativos del sector. 

 Adquirir una identidad y madurez profesional para los futuros 
aprendizajes y adaptaciones al cambio de las cualificaciones 
profesionales. 

 Permitir el desempeño de las funciones sociales con responsabilidad y 

competencia. 

 

 

OBJETIVOS  

 

 Comunicarse oralmente con un interlocutor en lengua extranjera 
interpretando y transmitiendo la información necesaria en las relaciones 
comerciales internacionales. 

 Interpretar información escrita en lengua extranjera en el ámbito 
económico, jurídico y financiero relacionado con las relaciones 
comerciales, analizando los datos fundamentales para llevar a cabo las 
acciones oportunas. 

 Redactar y/o cumplimentar documentos e informes propios del 
comercio internacional en lengua extranjera con corrección, precisión, 
coherencia y cohesión, solicitando y/o facilitando una información de 
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tipo general o detallada. 

 Analizar las normas de protocolo del país del idioma extranjero, con el 
fin de dar una adecuada imagen en las relaciones comerciales 
establecidas con dicho país. 

 

 

 

CONTENIDOS  

1.- USO DE LA LENGUA ORAL: 

1.1.- Conversaciones, debates y exposiciones relativas a situaciones del 
comercio internacional y a situaciones derivadas de las diferentes actividades 
del sector empresarial: 
. Terminología específica. 
. Fórmulas y estructuras hechas, utilizadas en la comunicación oral. 
. Aspectos formales (actitud profesional adecuada al interlocutor de lengua 
extranjera). 
1.5.- Aspectos funcionales: 
. Intervención de forma espontánea y personal en diálogos dentro de un 
contexto. 
. Utilización de fórmulas pertinentes de conversación en una situación de 
relación comercial. 
. Extracción de información específica propia de la relación comercial para 
construir una argumentación. 
2.- USO DE LA LENGUA ESCRITA: 

2.1.- Documentos visuales, orales y escritos, relacionados con aspectos del 
comercio internacional. 
2.2.- Terminología específica. 
2.3.- Elementos morfosintácticos (estructura de la oración, tiempos verbales, 
nexos y subordinación, formas impersonales, voz pasiva, etc...) de acuerdo 
con el documento que se pretenda elaborar. 
2.4.- Fórmulas y estructuras hechas, utilizadas en la comunicación escrita. 
3.- ASPECTOS SOCIOPROFESIONALES: 

3.1.- Elementos socio profesionales más significativos del país de la lengua 
extranjera. 
3.2.- Normas socio profesionales y protocolarias en las relaciones comerciales 
internacionales. 
3.3.- Recursos formales y funcionales en situaciones que requieren un 
comportamiento socio profesional para proyectar una buena imagen de 
empresa. 
 

 

 

 

TEMPORALIZACIÓN 

EVALUACIÓN UNIDADES / BLOQUES SESIONES (HORAS) 

1ª 1-3 70 

2ª 4-6 66 
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3ª 7-8 40 

 

 

CRITERIOS DE EVALUACIÓN Y RECUPERACIÓN 
(Trimestral y Final) 

Los conceptos se evaluarán mediante uno o dos exámenes por 
evaluación, con el sistema de evaluación continua. 

 
Criterios de corrección y puntuación  de pruebas objetivas: 

Los distintos ejercicios dentro de las pruebas tendrán mayor o menor 
puntuación según su longitud, duración y/o grado de dificultad. 

Asimismo, las pruebas que incluyan varios ejercicios donde no hay 
producción por parte del alumno, serán puntuados de manera que se 

considere aprobada a partir del 60% de aciertos sobre el total de la 
puntuación de  la prueba. Por ejemplo, una prueba con un total de 

100 puntos, no estaría aprobada con 50 aciertos, sino con 60. 
 

Los procedimientos se evaluarán mediante los trabajos realizados 

por los alumnos, principalmente de redacción de correspondencia. En 
la tercera evaluación habrá además una presentación oral. La no 

entrega de un trabajo en la fecha acordada se considerará como un 
examen no presentado, aunque se les dará la oportunidad de realizar 

una parte escrita dentro de los distintos exámenes, que será 
voluntaria para los alumnos que hayan entregado sus trabajos a 

tiempo y obligatoria para los que no lo hayan hecho. 
La media de los conceptos y procedimientos constituirá un 80% de la 

nota global. 
 

La actitud se evaluará en primer lugar por la asistencia a clase. Se 
perderán 0'5 puntos sobre 10 por cada falta injustificada, y 0'25 por 

cada retraso. Esta nota constituirá un 10% de la nota global. Otro 
10% sería el trabajo y el comportamiento en clase. 

Los alumnos tendrán la posibilidad de realizar un trabajo voluntario 

por evaluación, que consistirá en la lectura de un libro adaptado a su 
nivel y la realización de un trabajo sobre éste. Se podrán obtener dos 

puntos como máximo (suficiente: +0'5, bien: +1, notable: +1'5 y 
sobresaliente: +2) que se sumarían a la nota global obtenida en la 

evaluación. 
 

 

 

 

METODOLOGÍA 
(Estrategias metodológicas, distribución de espacios) 

Según el tipo de ejercicio, se trabajará de forma individual, por parejas o en 

grupo. Los alumnos estarán sentados en filas dejando espacio para que la 

profesora pueda circular entre ellos mientras trabajan. La lengua utilizada en 
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clase será básicamente el inglés aunque puntualmente se haga un resumen 

en español de lo previamente dicho en inglés. En los temas de 

correspondencia, se trabajará la lectura en voz alta para mejorar la 

pronunciación y entonación y se harán traducciones. Se harán pequeños 

debates o lluvia de ideas en grupo como introducción a alguna clase o al final 

de ésta. 

 

Como puede verse en la sección de contenidos, en cada unidad del libro de 

texto utilizado hay una sección llamada “Case study” que se ha programado 

como opcional, y por tanto se verá o no dependiendo de la marcha de las 

clases y el tiempo real utilizado en el resto del tema, que dependerá de si se 

han tenido que hacer ejercicios de refuerzo o si se han perdido clases por 

cualquier circunstancia. 

 

 

PROGRAMACIÓN DE UNIDADES DIDÁCTICAS 
(CONTENIDOS/CRITERIOS DE EVALUACIÓN) 

Unit 1: Living abroad 

- About business: Working abroad. To read about the process 
you need to go through if you want to work abroad and say if 

some sentences are true or false. To listening to some people 
talking about their job experience abroad and complete some 

information. 
- Vocabulary: Living abroad. To read some extracts from an 

article about living abroad and learn some vocabulary. To listen 
to some people who are living abroad and answer some 

comprehension questions. 
- Grammar: Present Simple and prepositions of time. To revise 

the use of the present simple and prepositions of time by 
completing some texts. To listen to some people talking about 

different national festivals and take notes about the important 
points. To make questions for some given answers in the 

simple present tense. 

- Speaking: Making small talk. To learn some tips for making 
small talk. To learn some useful phrases for beginning and 

ending a small talk. To listen to some people making small talk 
and note down some information and complete some 

sentences. To make some small talk with a partner. 
- Writing: Formal and informal emails. Structure and 

presentation of formal letters. To read an example of a formal 
email and answer some questions. To find informal equivalents 

of some formal words or phrases. To write the formal version 
of an informal email. To write a formal reply to this email. To 

learn the structure and presentation of formal correspondence. 
To complete a formal letter with the missing prepositions. To 

write a formal reply to this letter. 
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-  Optional case study: Global Recruit. To read about an 
organization which helps you  

- find a job. To listen to four candidates introducing themselves 
and complete the missing information in their profiles. To listen 

to two people discussing about the profiles and note down the 
problems they find. 

- Telephoning: To learn how to answer the phone. To listen to 
some people answering the phone and tick what they do. To 

learn about what people from different nationalities do when 
they speak face-to-face or on the phone and mark some 

statements True or False. To read listen to a telephone 
conversation and underline the correct phrases. To practice 

saying telephone numbers. To respond to some phrases after 

listening to the CD. To learn some useful phrases for making 
and taking calls. To listen to telephone conversations, answer 

yes/no questions and tick phrases they hear. To put a 
conversation in order. To learn useful language related to the 

reasons for calling. To listen to some calls and identify the 
department they are asking for. To practice a telephone 

conversation giving your reason for calling.  
Unit 2: Dealing with customers 

- About business: The shopping experience. To read about a 
chain of department stores and answer some questions. To 

listen to  an expert on customer services and complete some 
sentences. 

- Vocabulary: Telephoning and customer care. To read an article 
and complete information about how to deal with customers on 

the phone. To listen to telephone conversations between 

customer service assistants and dissatisfied customers and 
answer some questions. To match the beginning and ending to 

make questions about telephoning. To match words with their 
definitions. 

- Grammar: Countable and uncountable nouns, requests and 
offers. To classify nouns into countable or uncountable. To 

complete sentences with much/many/a lot and a countable or 
uncountable noun. To complete conversations with can/would 

you mind and an appropriate verb. To respond to some 
statements with an offer or a request. To complete a dialogue 

with some/any/much/many and some verbs in the appropriate 
form. To roleplay a situation to make requests and offers.  

- Speaking: Telephoning – handling complaints. To listen to some 
customers complaining and say what their problem is and what 

solution is suggested. To complete some sentences. To match 

problems and solutions. To make minidialogues describing and 
dealing with problems. To match some techniques for handling 

complaints with the correct phrases. To listen to a call, 
complete a booking form and match the two parts of some 



 

Página 7 de 14 

sentences. To identify the function of these sentences. To 
identify the correct future form to complete some sentences. 

To listen to a conversation and note down what the person 
promises. To match the problems with the actions. To listen to 

a complaint and completes the notes in a flowchart. To 
complete some sentences from complaints with the past form 

of some verbs. To match the techniques for handling for 
complaints with the phrases from the listening. Complete a 

conversation with the phrases used for apologizing. To roleplay 
a conversation about a complaint.  

- Writing: Correspondence: Study of the language used in 
correspondence: Being direct and brief, indirect and polite and 

friendly. 

Study of the language used for arranging a meeting, invitations 
and directions, negotiating a project and checking 

understanding. 
 

 
Reviews 1 and 2 

Unit 3: Operations. 
- About business: Lean manufacturing. To listen to a lecture on 

the organization of work in the UK and complete some notes. 
To read a text about Toyota production system and write 

headings for each paragraph. To say if some statements are 
true or false according to the text. To listen to a manager 

talking about the TPS and answer some questions and 
complete a flow chart. 

- Vocabulary: Trends and planning. To read a report and learn 

some expressions to describe a chart. 
- Grammar: Present continuous, adverbs, present simple 

passive. To complete a text with the verbs in the present 
continuous form. To complete some sentences with adverbs of 

manner. To complete some sentences with the present passive 
form of some verbs. To describe trends shown in some graphs. 

To use the passive voice to describe a process. 
- Writing: Correspondence: A customer-supplier sequence. 

To learn vocabulary used in enquiries and replies to enquiries. 
To write a reply to an enquiry. 

 
- Optional case study: ScotAir. To read an article about the 

changes in passenger air travel and identify the trends it 
describes. To listen and complete the notes about a budget 

airline. 

- Telephone English: To learn and practice some useful language 
for leaving and taking messages. To listen to some 

conversations and identify what the caller says. To match 
questions and responses. To complete some sentences with 
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tell, ask or say. To practice spelling names and writing names 
which are spelled. To learn how to say some words used in 

email and website addresses. To listen to a call and write a 
message. To response to some people who want to leave a 

message. To learn some useful language for asking the caller 
to wait. To match two halves of some phrases. To use phrases 

to complete some sentences. To identify the sentences they 
hear. To practice a telephone conversation. To learn some 

useful vocabulary for asking for repetition and clarifying. To 
listen to a conversation and correct the mistakes. To identify 

the techniques some speakers use. To identify the information 
which is stressed. To practice a conversation correcting a 

colleague. To learn some phrases for ending a call. To match 

phrases and responses. 
-  

Unit 4: Success stories 
- About business: Business leaders and success stories. To listen 

to a podcast about Estée Lauder and fill in her profile. To say if 
some statements are true or false according to the podcast. To 

match words from a text with their definitions. To match 
quotations from the text with their explanations. 

- Vocabulary: Describing yourself and being successful. To 
classify some adjectives as positive or negative. To complete 

sentences with the appropriate adjectives. To listen to a job 
interview and note down the adjectives and the reasons the 

speaker gives. To fill in a table with the correct form of the 
nouns or adjectives derived from them. To read a text about 

how to be a successful business owner and fill in the spaces 

with words from the previous table. 
- Grammar: Past simple, past continuous and used to. To 

complete a text using the past simple or past continuous forms 

of the verbs. To complete some sentences with used to. To 
listen to a person talking about Grameen Bank and the 

beginning with the ending of some sentences. To speak about 
things they used or didn’t used to do. To write some sentences 

about their life using the simple past and past continuous, 
including a false one. To try to identify their partners’ false 

sentences.  
- Speaking: Appraisals. To listen to two people preparing an 

appraisal and answer some questions. To identify if some 

sentences are used to agree or disagree. To learn diplomatic 
ways to disagree. To make dialogues using polite structures. To 

listen to an appraisal and identify the sentences they hear. To 
make a roleplay. 

- Writing: Instructions and procedures for an exhibitions stand. 
To read a text and answer some questions. To look at an 

illustration of an exhibition and fill in the labels with the correct 
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information.  To complete some instructions for planning a 
stand at a convention. To write an email giving instructions. 

 
- Optional case study: The English Academy. To read a text 

about The English Academy and answer some questions. To 
make a list of the strengths and weaknesses of the English 

Academy. 
- Telephoning: To listen to a guest booking a room at a hotel and 

fill in the booking form. To complete the receptionist’s requests 
and offers. To listen to some sentences and identify the date 

they hear. To practice saying dates. To complete a conversation 
booking a table at a restaurant. To practice the stress in days 

and months. To practice a conversation to book a table. To 

listen to phone calls booking transport and complete some 
sentences. To match American vocabulary with their equivalent 

British vocabulary. To listen and identify the different ways of 
saying the time. To say if the prepositions of time used in some 

sentences are correct or not. To practice a conversation to 
book a train ticket.  To identify some problems with the phone. 

To identify modifiers used to make emphasis. To identify what 
the speaker suggests in some conversations dealing with 

telephone problems. To reorder some words to make 
suggestions for solving problems. 

 
Reviews 3 and 4 

 
Unit 5: Selling 

- About business: Advertising. To listen to a lecture on 

advertising and answer some questions. To say if some 
sentences are true or false according to the lecture. To read a 

text about advertising and answer some questions. To match 
verbs and nouns to form collocations. 

- Vocabulary: Buying and selling. To listen to two different 
salesmen trying to sell a car and note down the questions that 

were asked. To identify some expressions used in the 
conversations. To match the customers’ comments with the 

appropriate response. To match some customer collocations 
with their definitions. To roleplay a conversation to sell a 

laptop. 
- Grammar: Comparatives, superlatives and asking questions. To 

complete some sentences with the correct form of the 
adjectives. To make questions for some answers. To read some 

descriptions of GPS systems and answer some questions. To 

listen to a customer satisfaction survey and answer some 
questions and write the questions for some answers. 

- Speaking: Negotiating. To complete a questionnaire about 
negotiation. To listen to three negotiations and identify where 



 

Página 10 de 14 

the people are and what they are negotiating. To identify which 
negotiation is win-win, lose-lose and win-lose. To match 

statements with replies according to the conversations. To 
complete a table of useful expressions. To roleplay a 

negotiation. 
- Writing: Negotiating by email, discussing and agreeing terms. 

To read some extracts from emails and answer some 
questions. To complete some sentences with vocabulary from 

the emails. To match the beginning and ending of some 
sentences of negotiating language. To complete an email to 

place an order. To reply to the email. To look at documents 
related to orders, like order forms, acknowledgment letters, 

advice of dispatch, etc.  

- Optional case study: Coolhunters. To listen to a person talking 
about a new type of trendspotter and answer some questions 

and complete a chart. To read about consumer groups and 
match the descriptions with the correct picture. To read some 

extracts from a holiday brochure and decide which one is more 
appropriate for each group. 

- Telephoning: Listen to a call and complete an order form and  
some phrases for placing an order. Practice a conversation to 

place an order. 
-  

-  Unit 6: The organization 
- About business: Entrepeneurs. To listen to an interview about 

being an entrepreneur and answer some questions. To read an 
article about a German businesswoman and answer some 

questions. To match expressions from the article with the 

correct definitions.  
- Vocabulary: Types of companies. To read and complete some 

company descriptions. To match verbs with words from the 
texts to form collocations. To say if some sentences are true or 

false according to the texts. To listen to different stakeholders 
and identify who they are. 

- Grammar: Reported speech. Complete some sentences from a 
company tour using reported speech. To use some words to 

make phrasal verbs to complete some sentences. To match the 
phrasal verbs with their definitions. To listen to someone giving 

advice about doing business in China and put the topics in 
order. To read some extracts from the talk and report what the 

speaker said. To match the beginning with the  ending to make 
questions with phrasal verbs. 

- Speaking: Interrupting in meetings. To listen to a meeting and 

decide the type of listeners. To mark some statements true or 
false according to the meeting. To complete a table with 

phrases for dealing with interruptions. 
- Optional case study: Soup kitchen vs Gourmet to go. To listen 
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to a business expert explaining what a business plan is and 
add the items which are necessary. To match expressions from 

the listening with their definitions. To read some business plans 
and answer some questions. 

- Writing: Dealing with an email of complaint. Letters of 
complaint. To read an email from a dissatisfied customer and 

answer some questions. To learn some useful language for 
writing letters of complaint. To read a response to a letter of 

complaint and write it in the correct order. To write an email in 
response to a complaint. 

 
 

Reviews 5 and 6 

 
Unit 7: The stock markets 

- About business: Keep it in the family. To listen to a 
conversation about different ways of raising money and take 

notes of the advantages and disadvantages of each way. To 
match words from an article about the Bertelsmann group with 

their definitions. To read the text and answer some questions. 
To say if some statements are true or false according to the 

article.  
- Vocabulary: Dealing with figures. To practice reading numbers. 

To complete sentences with the numbers. To listen to some 
economic reports and complete the extracts with the numbers 

they hear. To look at some newspaper headlines and draw 
arrows showing the trends they describe. To discuss the 

meaning of the headlines. To read some extracts from 

economic reports and identify what they describe.  
- Grammar: will and won't, be going to and first conditional. To 

complete some dialogues with will/won’t. To complete some 

sentences with the correct form of going to. To match the 
beginning and ending of some conditional sentences. To make 

conditional sentences about some given situations.  
- Speaking: Negotiations – making offers, agreeing deadlines. To 

listen to a recording and identify the words that are stressed. 
To identify the meaning of the sentences according to the 

stressed words. To read some sentences stressing the correct 
words. To listen to a negotiation and fill in the spaces. To 

match some sentences with the appropriate responses. To 

roleplay a negotiation.  
- Writing: Letters of payment. To read about different types of 

correspondence related to payment. To read a letter about a 
delay in payment and to write a reply. 

Unit 8: Going global 
- About business: Franchising. To read an article about the 

Subway franchise and answer some questions. To say if some 
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statements are true or false according to the article. To match 
words from the article with their meanings. 

- Vocabulary: Setting up a franchise. To listen to an interview 
about a person who runs a franchise and answer some 

questions. To complete a summary of her franchise. To match 
verbs with nouns to make collocations. To use the collocations 

to report what some people are doing. To make collocations 
with make, do and make. To complete some questions with 

make, do and make. 
- Grammar: Past simple and present perfect. To complete a 

dialogue with for/since. To read an interview about Siemens’ 
recent history and underline the correct tense. To use how long  

+ the present perfect to make questions for some given 

answers. Complete some sentences with the present perfect or 
past simple forms of the verbs.  To complete some missing 

information about Siemens by asking their partner. 
- Speaking: – Speaking: Presentations – signposts and stepping 

stones. – handling questions. Put some words in order to make 
some useful presentation language. Listen to a short 

presentation and answer some questions. To listen to another 
presentation and complete some sentences. To listen to the 

questions and answers at the end of the presentation and 
match the information with the numbers. Put some answers 

into the correct order. Identify the function of these answers. 
Make a webquest about how to prepare a presentation.    Give 

a presentation about a free topic. 
- Writing: CVs and job applications. 

 
 

 

 

 

MATERIALES Y RECURSOS DIDÁCTICOS DISPONIBLES  
(Debemos definir donde se encuentran dichos recursos, aula, departamento…) 

 En el aula se utilizará básicamente el libro The business pre-
intermediate, de la editorial MacMillan que tendrán los 

alumnos, la pizarra y un reproductor de Cds. 
 Curso de correspondencia en inglés, disponible en el 

departamento de inglés. Libro Email English y  Telephone 
English de la editorial MacMillan, disponibles en el 

departamento de inglés. 
 Si se considera necesario, ejercicios de refuerzo de libros 

disponibles en el departamento de inglés. 
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INCORPORACIÓN DE LOS TEMAS TRANSVERSALES AL CURRICULUM  

 Educación para la paz: Interés por conocer modos de vida distintos a 

los propios, distintas culturas y forma de hacer negocios. 

 Educación moral y cívica: Consideración de la importancia de la 

corrección y el respeto al dirigirnos a los demás. Reflexión sobre las 

relaciones laborales. Destrezas de negociación y resolución de 

problemas. 

 Educación para la no discriminación: Interés por entablar intercambios 

comunicativos con los demás, independientemente de su sexo u origen. 

 Educación para la igualdad entre hombres y mujeres: Tomar conciencia 

de que tanto hombres como mujeres pueden desempeñar cualquier 

trabajo y cargo dentro de una empresa. 

 Educación para el consumo: Reflexión sobre un consumo responsable. 

Reflexión sobre el papel de las nuevas tecnologías en un mundo en 

evolución. 

 Educación para la salud: Reflexión sobre hábitos de alimentación 

saludables. 

 

 

 

MEDIDAS DE ATENCIÓN A LA DIVERSIDAD 

1. PLAN ESPECÍFICO PARA LOS ALUMNOS REPETIDORES 

2. MEDIDAS DE ATENCIÓN A LA DIVERSIDAD (ALUMNOS CON N.E.E., ALTAS CAPACIDADES) 

Los alumnos repetidores serán evaluados como los demás. 

Se proporcionarán ejercicios de refuerzo a los alumnos que lo necesiten. Se 

animará a los más aventajados a realizar trabajos voluntarios, como lectura de 

libros adaptados a su nivel. 

 

 

 

USO DE LAS TICs  

 

El libro de texto cuenta con un DVD interactivo que los alumnos podrán utilizar 

en casa para repasar los contenidos estudiados en clase. En ocasiones se 

utilizará internet para realizar ejercicios disponibles en la red, webquests o 

proyectos. 

 

 

MEDIDAS PREVISTAS PARA EL FOMENTO DE LA LECTURA 

Se animará a los alumnos a llevarse en préstamo libros del departamento o de 

la biblioteca y se premiará a los que realicen un trabajo sobre el libro leído con 
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una subida en la nota global hasta un máximo de dos puntos. 

 

 


