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Survey for immigrant learners 
QUESTIONS RELATED TO FOREIGN IMMIGRANTS

Date: 28/09/2008
GENERAL CONCLUSIONS
The following report contains an overview of the individual results tallied from a common survey given out to immigrant populations living in 3 different countries (ES, BE, TK).  The total number of individual surveys obtained (n) is _____. These conclusions were drawn from the gathered responses in each country and then compiled to then be analysed and shared among the 4 different partner groups.
Below, and after each question, we have collected and summarised the conclusions that can be drawn, together with the general and specific learnings..............

COUNTRY OF BIRTH/ORIGIN: ____________________ 
SEX: ____________________

AGE: _________________

WE NEED TO TALLY ALL QUESTIONNAIRES AND PRESENT INFO ON :

· COUNTRIES OF ORIGIN, (PERCENTAGES OF)

· SEPARATE THEIR SEXES (IN % Male/Female),  AND 

· PRESENT IN AGE RANGES (ie. > 18, 18-25, 25-35, 35-45, >45)
1. How long have you been here?

	Most of the immigrants in Belgium and Turkey were there long time ago. 
In Spain, both Cadiz and Alicante, most of the immigrants came in the last three years.

	At this moment immigration to Belgium is only possible for political refugees and with the aid of marriage. 70% of the migrants marry with someone from the home country. So the new legislation makes that there are less migrants in Belgium.  
The greatest migration waves were from the sixties to the nineties. It is drawn from these results that the immigration phenomenon has taken place, in both Turkey and Belgium, for longer than in Spain. 

	


2. When you came here, did you speak the host language fluently?

	There is a big difference between immigrants in Turkey and immigrants in Spain or Belgium: Turkish immigrants speak the same language than their hosts.

	It's a particular situation: different cultures sharing the same language. Nonetheless, this conclusion may be biased by the fact that the great majority of the Turkish population surveyed were Kurds, a population which speak Turkish. Perhaps using a wider geographical Turkish representation would have resulted in different results with respect to language barriers. It is also noted that the Belgium immigrants are the ones who report the most difficulties with the language to survive in this country.

	Same comment !

	

	


3. How many members of your family are living with you?

	In all cases most of immigrants are living together with their family.

	Agree In Belgium we see that a lot of migrants are living in great family with their parents, sometimes uncles, aunts, ….newcomers mostly are living in the house of the parents in low (by marriage) for a long time. Immigrant families have more children.

	In all cases, all immigrants live with their families.


4. Why did you leave your region/country?  

	Only in Turkey people emigrate there for political reasons,and in Belgium nobody does it for political or economical reasons.

	Nobody for marriage in Turkey!

	At this moment it is impossible to come to Belgium for economical reason, so most of the migrants maybe do not dare to say this reason. In reality almost everybody is migrating to find a better life, so extremely economical reason. Ofcourse they are coming to join family but also for finding a better life. 

	In most cases, the main 2 reasons to emigrate are to re-unite with one’s family and financial.


5. What do you miss the most from your region/country? 
	The weather in Belgium is terrible in comparison with the home countries. So this looks very typical for us ;-)

	What immigrants in ES and TK miss the most is the family; in contrast, it is clear from results that immigration in BE miss the climate in their host country.


6. What things did you dislike the most about your home region/country? 
	Typical answers. Due of the economical crisis and the small amount of jobs working conditions is a logical answer for Belgium

	what they like least is the financial and working conditions they need to withstand.


7. What do you appreciate the most in the culture of the host region/country? (you can choose up to two options)
	Immigrant in Belgium are there mainly for better work and better life style.

	In Spain and Turkey some are interested in the culture, food, festivities…

	No immigrant in Turkey is interested in people around.

	Correct conclusion !!!

	what they appreciate most about the host country are the working and living conditions and the safety for their families (in that order)


8. Have you ever felt you have been discriminated against? 
	Most of people never have felt discriminated or only sometimes.

	This is common for all places.

	Correct conclusión
The majority has never felt discriminated against (56%), although more than one-third of the interviewed did

	


9. When did you realise you needed to learn the host language? (How much time since you arrived to this country?

	Most of people feel the need of learning the language inmediately.

	Not Turkish because they have the same language.

	Correct conclusion

	The immense majority acknowledged the importance of learning the local/host language, except immigrant in TK since learning a new language was not necessary.



10. What aspects of your culture/behaviour do you think are not well understood by nationals in the host country? 
	Only Flemish immigrants think their religion is not well understood by the host people.

	Several different answers

	In BE, immigrants consider that many aspects of their culture and behaviour related to religion are not well-understood, while in ES, it is indeed the fact that they speak the same language that they feel generates some type of reject on the part of host population.



11. Since you have lived in this country, have you changed some of your previous costumes?  

	Different answers depending of the habits of the country. In Spain they eat late and in Belgium you have indeed to make apointments and being at time…..

	It seems that in Cadiz (ES), it is noted the changes in customs.




12. Since arriving to this country, how often have you visited your home region/country? 
	
Too difficult to give comments.

	Hard to analyse, the question should have been phrased in a different way. Difícil de analizar, la pregunta debería haber tenido otra formulación.

Juan Carlos – I don’t necessarily agree with this comment, I believe that the graph should show how many people of the ones interviewed had gone back home in each one of the ranges chosen. In this way we can see what is the frequency with which populations tend to go home (to understand or try to extrapolate, for example, its effect on their level of happiness in their host country)


13. Would do you like to go back and establish yourself again in your region/country? (in the future?

	Maybe in Alicante most of people are sure not to go back to their origin country.

	Answers are very divided. Some people want to go back, others want to stay, most of the time because of the living standards, social security or because of the kids are living in the new country.

	With respect to whether or not they Would like to return to establish themselves there one day, it is to be noted that 55% of the surveyed in BE replied “I don’t know”. In the rest of countries, there is a balance between YES and NO answers. It tends to be in favour of the YES in ES-Cádiz and in favour of the NO in ES-Alicante and TK.



14. 
Do you ever expect to return to your country to live permanently?

	It´s the same that in the question before

	Indeed

	The answer tends to be evenly split among YES, NO and “I don’t know”. It is noted an higher response in favour of YES (45%) in Cádiz. 




15. Do you think your children are happy living here?

	I think children are always happy!

	Several different answers. Turkish and Spanish migrants are younger and don't have children.

	The majority relieves that their children are happy in this country (ES).




16. Would you like your children to keep your language and culture?

	All are agree in this question, immigrants would like to keep their language and culture for their children.

	Correct conclusion

	The majority want their children to maintain their culture ad language


17. What is the predominant language spoken at your home:

	Not possible to give correct comments

	(KK)Impossible to make comments. We should have formulated the question in a different manner.
JC- In my humble opinion, I think that we could try to extract the importance of the use of their level of / ability to use host language as another indicator of level of integration. Of course, we need to take into consideration the fact that many of the interviewed use the same language in both host and native countries¡¡, in the case of BE and ES-ALi, integration of host Turkish pop can be extrapolated by a significant number of people using both languages at home.


18. Please tick the basic daily activities below for which you normally need language  assistance 

	People need the language in all situations except Turkish because most of them have the same language,

	Same conclusion !!!

	It is noticeable the need of help to resolve legal paperwork. Also that the majority of Turkish immigrant need help for everything. 


19. Have you received any foreign language classes?

	In Belgium there are more people that haven't received language classes than those who have received.

	In Belgium and Spain immigrants attend  more language classes than people in Turkey. Only the last years language classes are 'obliged' in Belgium. A lot of migrants in Belgium live in closed migrant communities with own shops, doctors, pubs, etc.  So the need of learning the language was not so high. I (Gerard) had Italian students in my language lessons (I worked in these classes 7 years ago) : they were 68 until 78 years old. Why did they followed language courses ? Because they were all widows at that moment and during their marriage the husbands knew the language, so learning Dutch was not necessary.

	In Spain, the majority of people come to receive classes in Spanish. This is different in other countries. 


20.  Please describe and tell us how often you attend them?

	To difficult to give comments

	The results of this question were not properly presented on the table using percentages. Rather, we should tally in ranges of hrs/week. If this is possible to collect again, it is informative. Nonetheless, it is not crucial or would solve any really important facet of our questionnaire.



21. Have you got any specific/particular reason to learn this language?

Please specify ____________________________________

	A lot of different reasons, but in conclusion, everybody need to communicate with each other.

	Correct conclusion. 
It is difficult to tabulate, but the different reasons and their frequency with which they occur in each country, may be very informative, especially if one tries to implement corrective/improved educational measures at any level.  We should indicate from the results in Spain, that the large majority declares as their main reason to learn the host language is to be able to communicate with the native population, to integrate themselves better, have a greater chance to get a job. These are expected, even logical  answers, yes, but our survey documents it directly from the source. 

	


22.  How would you rate your oral language skills?

	In general, most of people stops studying the language when they have the basic, necessary level that lets them survive in their society.

	People in Turkey don't speak other languages fluently, and as we understood in our visit to Turkey, there are a lot of immigrants from Turkey

	Most interviewees said they could manage quite well.


23. Do you feel that you have experienced problems associated with acceptance, intolerance, or ill-treatment coming from official institutions?
	Most of immigrants (in TK) almost never have been discriminated in any situation. The same for questions 24 and 25.

	In BE, their greatest barrier seems to be the language

	Although the majority states they haven’t, we should mention that , in BE, 50% of the interviewed say they DID have them. 


24. Do you feel that you have experience problems associated with acceptance, intolerance, or ill-treatment coming from within your job/working place?

	When you are working together you learn very quick to communicate with each other. Mostly jobs are requiring this. 

	The large majority says they haven’t.        


25. Do you feel that you have experience problems associated with acceptance, intolerance, or ill-treatment in our society (street people, neighbours or in social settings?

Have you ever got problems with acceptance, intolerance, treatment in your daily activities?

	There are less problems with acceptance, we are surprised about this answer because when we talk with native people we think they should give another answer. Do migrants, who are following classes, have other understanding of discrimination? Or is it maybe an unreal conclusion? : Attending lessons in adult schools make migrants more social and adapted to society, they meet more native people, have a more positive feeling about the welcoming society, so that they feel less discriminated...is this too strong of an interpretation ?????

	Most participants in ES say they have not, although it is significant that 44% of them use the “sometimes” answer.


26. What do you think that native people think of immigrants?
	NO COMMENT received from TK group.

	We can understand the high amount of "I don't know' answer. We don't think this is a subject to talk about with native people, only with good friends. 

	Agree with comments from BE. A high number replied “I don’t know / don’t want to answer” in both, the ES-CA (42%) and the ES-Ali (46%) groups. On the other hand, 41% of BE immigrants replied “NO”. It is therefore risky to make valuable interpretations without possibly reaching the wrong conclusion. It is indeed, a sensitive and subjective question, even for an anonymous questionnaire. 




27. What do you think is the added value of the presence of people from different cultures in another society? 

	NO COMMENT received from TK group.

	

	There is a difference in the answers between Turkey and the other countries. Is it because Turkey has only immigrants from their own country?

	In general they consider themselves a necessary workforce (ES), In BE, they state that they have contributed significantly to the workforce in this country, and added a new way of looking at and appreciating life.




28. What would you like to change in this society for better living together?

	NO COMMENT received from TK group.

	

	We think that the comments are equal for all countries. People want a better society, more understanding of each other, more harmony, and more acceptance. Color, religion or origin doesn't matter, we are all human beings.

	In ES-CA, they would like more respect, acceptance and understanding of the different cultures, many desire a change in the Spanish population to remove some prejudices (although none are described…). We observe a large number of people in ES-ALI that say nothing should change. 


29. From the people you have met here so far, how many do you consider your “friends”

	NO COMMENT received from TK group.

	

	We didn't score this item in Belgium because it was impossible to count the results.

	Among the ES-CA group, the majority have made friends, many of which are Spaniards.


30. How often do you speak the native language (ie. Spanish, Turkish, Dutch)
	NO COMMENT received from TK group.

	Only in Belgium and Spain-Alicante there are people who never speak the native language.

	Most of the immigrants use their native language always or often. In our experience, they use this language at home or when they are together with people from their home country. Maybe it is a (concerted) effort to keep the culture of the home country; Your mother tongue is your basis of culture.

	The majority always or very often speak their native language. Only in BE and ES-ALI, there is roughly 10% of the sample population who never use it. 


31. In your opinion, do you feel that people from different countries and cultures normally interact with each other?

	NO COMMENT received from TK group.

	Only in Turkey somebody thinks the answer is "never".

	It seems that there is a lot of tolerance between people from different countries. Same possible conclusion as in another question: does schooling make immigrants more open-minded about integration?. 

	In all groups, the general trend is that they do believe that there is interaction, integration and tolerance. 


32. Do you feel that people in your home region/country display tolerance towards people of other cultures and countries?
	

	While in Spain-Cadiz most of immigrants think people are tolerant, in Turkey there are so many "yes" as "no".

	

	Same opinion as about other questions: it seems to us that the migrant students are very socialised and integrated and have fewer problems with intolerance. Do all migrants think this way, or is it a consequence of going to school and learning again as adult? this could be just our interpretation.
While it is a general conclusion from the results obtained that most immigrants feel tolerated, from those surveyed in BE and in TK, a significant proportion did not agree at all (18% and 33%, respectively). It is remarkable the 75% majority in ES-CA who say native people are very tolerant.

	


33. How often do you use your education/qualifications in your present job?

	Most of the polled immigrants in all countries/regions don't have a job.

	On the one hand, we are surprised that a lot of the polled immigrants don't have a job, but on the other hand, that they can use their education in their job because we think (BE) that many of the people who migrate have a low level of formal education.

	The most noticeable conclusion from the results in all countries is that the majority of groups did not have a job in order to comment. It was very relevant the overwhelming majority of 93% of those asked in ES-ALI. Among those who did have a job in BE, ES-CA and TK, there is an equal distribution of the ones who say that they applied their expertise sometimes and those who never did. The remaining 23-35% of the immigrants says they apply their expertise. We could interpret, from those working in these groups that they did not come to their respective host countries to work in the same professions they had in their home countries.




34. How can you describe the acquisition of your housing in (the country)?
	NO COMMENT

	Most of them did not find housing very easily. It's the same problem in every country. (NOTE FROM JC: I DO NOT SEE FROM THE RESULTS HOW YOU (GERARD) CAME TO THIS CONCLUSION, THE NUMBERS SAY THE OPPOSITE ¡)
Approximately 20% of people in ES (both geo-locations) felt it very easy to find housing. Irrespective of the host country surveyed, between 73 and 95% of immigrants felt that finding housing is either “easy” (approx. 50%) and “difficult” (38-40% as an average).

	


35. Have you received any aid from any governmental/private institution since you arrived ?

	Nobody gets help from City Hall Social Services in Belgium.

	No help from Red Cross in Turkey nor Spain-Alicante

	In the different countries people go to different institutes to ask for help: the low score of Belgium may be because a lot of the respondents were born in Belgium.  Only the last two years following integration lessons is obliged in Belgium. In the past there were not so many rules for coming to Belgium and most of them came through marriage and were helped by the family in law.. 

	51%El 51% ha recibido ayuda de otras instituciones.


36. Do you presently feel that you made the right decision to come and live in this region/country? 
	All immigrants in every country agree they made the right decision.

	Most of the people are glad that they made the decision to leave their country. But we doubt if they really are integrated in their new country. A lot of people in Belgium don't know. Maybe it is due to the very bad economical situation in Belgium and the high degree of unemployment.

	The immense majority affirms they took the right decision. In the case of BE immigrants, there is almost one half who say they do not know. 


37. Would you encourage other friends in your region/country to come?

	The most of polled immigrants in Spain-Alicante would encourage other people to come to the host country.

	We understand that most immigrants don't know if they would encourage other people to immigrate although a lot of them seem to be satisfied in their new country (question 38)

	Except for ES-AL were most World invite others to come, in the rest there is a balance between YES and NO. To mention a large percentage (44%) who DO NOT KNOW. 


38. What is your level of satisfaction of living in this region/country??

	No doubt: most of people are satisfied.

	We are glad to recognize that most immigrants are satisfied !

	In general they are satisfied. From them, outstand those in BE (8 genera6%).




39. How much of an impact, if any, has immigration had on the community where you live?

	Most of them didn't want to answer or really they don't know.

	In this question there is a difference in the answers between the Turkish people and the others. The people in Belgium and Spain answer mostly positively, but the Turkish people don't. 

	Significant results found in TK, where 33% of the immigrants consider immigration a negative factor. 


40. How do you feel about the following statement?: 
Immigration is a real threat to employment in this country

	The graphic shows that a lot of Turkish immigrants are agree with this statement.

	Most of the other countries immigrants are disagree.

	Answers are not grouped : they have different meanings, except in Turkey. We thing that the idea that immigration is a threat for employment is an idea of the native people of the country.. 

	49% does not agree, although 43% of immigrants in TK believe immigration to be a threat for employment. 


41. On a scale from 1 to 10, how important is religion in your life? 

(1 = not important; 5= neutral; 10= the most important aspect)

	Religion is more important for immigrants in Belgium and Spain than for immigrants in Turkey. Surprising!

	We understand the great amount of % for the Turkish people but we don't understand the huge score in Belgium. We think that religion is very important for Islam people. For Belgium people religion has very low success, but 50 years ago everybody was very religious too. Times has changed..

	In BE religion has a lot of importance (10), against a 80% in TK, where they value it only a 3.



42. Do you think this country should admit any number of immigrants to come here?

	Preferibly NO in Turkey.

	SOME in Belgium.

	Nobody say YES in Cadiz

	Maybe some people see the making of quota as a threat. Others will protect their own living standards in the host country and prefer a ruled immigration.

	In general, the most common answer is that we should only admit immigrants based on the needs of the labour market. It is noticeable the 53% of participants in ES-CA who say they don’t know.


43. How do you feel about the following statement?: 
Our economy would suffer if immigrants were not allowed to come to this country

	Almost all tend to agree.

	Native Belgium people don't prefer low-paid and dirty jobs where education is not necessary. A lot of migrants do these jobs. We think that most of the migrants also see that there is always need of extra workers in every economy. A lot of Alicante and Belgium people do not know.

	The immense majority believes that the economy would suffer if immigrants were not allowed entry.
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